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Kalwg fAOate omv myAlgos mAat@oppa, pla Ynnpeoia OTOV TOpEA TG DYELOVOMIKI|G
nepibalyng, mov napeyetat ano v Hermes Healthcare Limited & tig Quyatpikég etaipeieg ).
Eav ovveyloete va mepu)yeiote Kat va XP1OWHOIOLELTe TIG DIINPEOieg pag, ovpmnep\apPavopévayv
T®V 10TOTOIOV PAG, TV EPAPHOY®DV Yld KWV T (0II0G opl{ovTal IAPAKAT®), TOV KOOHIDV, TOV
npootnkwv mpoypappatog mepynong xat t@v APl (pali pe mv "Ymnpeoia"), coppoveite va
OLPHOPPOVECTE KAl va Oeopedeote amo tovg akoAovboog ‘Opovg kat IIpotnobeoelg ypriong (ot
«Opow»), ot onotot padi pe v IToAtikr) Anopprntov katr Cookies xat v Amnomoinorn evfovng
dtermovtatl amno 1) oxeon g Hermes Healthcare (IThatgoppa & E@appoyeg myAlgos) padi oag,
OXETIKA pe TV YInpeoia.

Edv Stagpoveite pe orotodrnmote pepog avt®v tov Opev, TAPAKANODHE PNV XP1OLHOIOU)OETE TV
Yrnpeota moo napéyetat peom g nAatgoppag myAlgos.

AdPete omoyn ot evdexetal va avabemprjoovpe avtovg Tovg OPoLS XPIoNG Avd MAoA OTLyHI),
Tpomonowwvtag avty T oeAida. Ilapaxalodpe va ehéyyete avtr ) oeAida (Mmopeite va v
avadnt)oete 0T0 pevoL TG OAdIKTLAKIG EPAPHOVIG 1) TIG PLOPIOES TOV EPAPHOYDOV KIVITOD
tAepavov, myAlgos) amo xaipod oe Kaipo yia va AapPavete vonoyn Toxov alAdyeg Imov £Yovpe
Kavel, Kabmg elvatl 6eopevTIKEG yla €0AG.

1. IIAHPO®OPIEX I'TA EMAX

H Ynmpeota xat ) matgoppa myAlgos napéyetat ano v Hermes Healthcare Limited («Hermes
Healthcare», «epag» 1) «epeig»). Etpaote eyyeypappévor oty AyyAia xat v Ovalia pe tov aptdpo
etaipeiag 10775217 xat £xoope v edpa pag oty devbovvor 71-75 Shelton Street Covent Garden
London WC2H 9JQ. H Hermes Healthcare Greece I.LK.E eivan Ooyatpikr) etaipeia g Hermes
Healthcare Limited, pe ¢dpa v 060 Kopvnvev 17, @ecoalovikn, 54624, ENAada. O opog «eoeig»
avagépetat otov xprotn g Yrnnpeotag. H Hermes Healthcare dev etvat ndpoyog vyetovopixig
nepiBalyng 1) opéag acpdaAiong vyeiag xat dev mapeyetl 1ATPLIKEG COPPOVALG 1) COUPPOVAEG OXETIKA
PE TV vyela.

2. IIAHPO®DOPIEX I'TA THN YITHPEXIA

2.1 H mhatgoppa myAlgos (oto &g 0a avagépetat g <<KI[TAATOOPMA>> neplhapPavet
dadiktoakn epappoyry myAlgos (Web application) ywa xprjon amd Ttov 1atpd odg Kat T
OlemotnpoOVIKY] Opada Tov KAt Vv  epappoyn &gomvou Kvntov tnAepmvov myAlgos (Mobile
application), (oto &8r)g, <<EOAPMOI'H KINHTOY>>) yia xprjon amno tovg aobeveig. I'ia Aoyovg
ovvtoptag, kat ot dvo myAlgos epappoyég, web application & mobile application, oto &8r)g fa
avagépovrtat @g ot <KEQPAPMOI'EZ>>.
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H Aertovpyla tng ITAATOOPMAZ mepthapPavel avtopatonoupeveg dadikaoieg ot ormoieg
evduvapmvoouyv toug aobeveig pe xpovia voorjpata va napakoloobovv v vyeia tovg, va tpovv
10 ox£d10 Bepaneiag Tovg Kat va oovepyalovtat KAt Va ENKOVOVOLYV £§ AIIOOTACERG HE TV LATPLKY
toug opada. H watpwkry/Stemotnpovikr) opdda Oéxetat ovvexr) DANPOQopia mov agopd TNV
IIPOOMIIONOUHEVT) epmelpia Tov kabe evog aobevr), xprjotn g [IAATPOPMAZ, Sexheldmvovtag
OAOTIp A POPOpia, wote KATAANAa Kat eykatpa va napeppaivel copPovAevtikda/Oepamnevtikd.
Avt) ) avaPadplopevn emxkowvavia Kat ovvepyaota peTady enayyeApatiov vyetag Kat aolevov
éxet wg anotéleopa 1 PeAtioon g nowotntag (wr)g twv acbevav Kat TV peyaldTePL) eMToXia TOV
OepanevTik®Vv DAAveOV oo akoAovboov.

H eyypagr) tov acbevov yla xpron g epappoyng xwvnrov myAlgos, yiveral Katomiv edikng
IIPOOKANONG 1oL Oéxovtatl oto email tovg, 1 onota amooteA\etat péow g ITAATOOPMAZ amo
évav oovepydrtr) pag, xpnotn g Otadiktoakng epappoyng myAlgos. Ot oovepydteg pag priopet va
epAapPavooy, yia napadelypd, enayyeApatieg vyetag, aTpika WOpOpata, VOooKopeld, KAVIKEG
IIOVOL KAl AIIOKATAOTAONG KAt epebvTIKA Wpovpata. Katomy g oAoxArpmong g eyypagr|g oag
otV ITAATOOPMA pmopeite va katePAoete TV epappoyr] ESumvon Kivntob tAepavoo myAlgos
amno 1o Apple Store 1) 1o Google Play xat va ewoayete avtiototya to email oag oto medio, oOvopa
Xp1otn (username) Kat TOV K@O1KO IOV ONPOVPYNOATE KATA TNV €YYPAPL] OAG, OTO edl0, KOOKOG
(password)

2.2 Zag divoope adeia ypriong mg [TAATPOPMAX pe Baon tovg napovteg Opovg Xprjong moo
DITOKELVTAL O€ TOXOV KAVOVEG 1] TOATIKEG IOV £pAPPOJOoVTAl ATIO OITOIOVONIIOTE IIAPOXO 1) XELPLOTH
KATAOTIPATOG EPAPHOYDV KIWVITOV TNAEPOV®Y, AIIO TOV 10TOTOIIO TOL OIolov KateBdoate v
EOPAPMOI'H KINHTOY ("Kavoveg xataotrpatog epappoyav'). Iapapévoope kdatoyotr ng
Yrnpeotag ava naoda ottypr).

2.3 Mnopovpe va avabemprjoovpe avtovg tovg Opovg avd IIacd OTLYHI)] EVIJHEPOVOVTAS AUTHV TV
avaptnor). Oa npenet va eheyyete Tig EPAPMOI'EZ xatd xaipoovg yia va eAEyXeTe TODG TPEXOVTEG
Opovg xpriong emedr] etvat deopevtkol yia eodg ot devOvvory www.hermes.health dutoaxog
TOMOG.

2.4 Kata xaipovg, evdexetal va exdidovrat evnpepaoetg otig EOPAPMOI'EX péom tov mapoxov tov
KATAOTHHATOG €pAPPOY®V 0dG. AVAlOoyd He TNV eVNPEP®OI), EVOEXETAL VA HNV HIIOPELTE va
xpnowpomnouoete Tig EOAPMOTIEX éwg 0TOL IPaypatonou)oete Ayr) TG o Ipoo@atng ékdoorng
NG EPAPHOYIG KAl AIIOdeTELTE TOXOV VEODG OPOUG.

2.5 Eyyvaote ott etlote TovAayiotov 18 etwv. Eyyvdote emtong 0Tt €l0Te 0 KATOYOG TG OLOKELIG OTNV
onoia &yete npayparomnotr)oet Ay 1wv EPAPMOI'QN 1) o1t £xete AaPet adeia amo toug Katoyovg
aotnig g ovokeor)g yia ) Ayt tov EPAPMOI'QN. Anodéxeote tv 000V oOp@@VaA pe T00g
napovieg Opovg yia ) Xp1jon g YInpeoiag oe onotadnIIoTe CLOKEL), aveSdpTnTa amod To av N
ODLOKELI) AVIKEL O€ £0AG 1] OXL.
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2.6 Avayvapilete kat oopgoveite 0Tt ot petadooelg/daPipdoelg oto Atadiktvo dev elvat mote
eVTEA®G WOIWTIKEG 1 AoPalels. Qotooo, OAa ta dedopéva oo anobnkevovtat kat petadidovrat peom
Tov EPAPMOI'QN eivan kportoypagnpeva. Katavoeite 0Tt onotodnjote prjvopa 1) mnpogopia
otélvete ypnowponowwvtag my [IAATPOPMA pmopet va dwaBaotet 1) va vroxAariet arno aA\oog,
AKOHA KU aV elval KpOIIToypa@npéva.

2.7 Me ) xpnon mg [IAATOPOPMAZ, covatveite va OLAAEYOLHE KAl VA XPTOHOIIOIODE TEXVIKES
AN POPOPLEg OYETIKA HE TIG ODOKEDEG TIOVL XPTOOIIoO0LVTAL Yia TtV IIpooPaot otig EPAPMOI'EZ
KA1 OITOL00T)TIIOTE OXETIKO AOYIOPIKO, DAIKO 1}/ KAl IEPLPEPELAKA Y1d T1| PeATIR0N T®V IPOIOVI®V pag
KAt TNV IAdpOoX1) OIO®VONIIoTe YIIPeoldV 08 £0dG.

2.8 H napoyn g Yronpeoiag oe eodg eSaptatat aro 1) Otao@AaAion 0Tt OAeg Ot IANPOPopPieg IOV
napeyete Kat avePadlete eitvat omoteg, akpiPeig alndeig kat el\ikpvelg avd naod ottypr).

2.9 H Hermes Healthcare dev gepet ev00VTN] yia Toxov {npieg oo mpoxdItovy amo v adovvapia
oag va ovveyiloete TG eSeTAOE OAG PE TOV TAKTIKO OAG IIAPOXO DYEWOVOHIKIG Iepibalynmg.
Amodéyeote 0t 1] Yrnpeoia 0ev avtikabotd Tov TakTiko oag IApoxo DYEOVOULKIG mepibalyrg.
Aev eipaote ylatpot. Amag mapéyoovpe pia texvoloyia ywa va oag fondrjcoope.

210 XZvviwotoope avem@uAakta va avadnmoete TG KATAMnAeg ovpPovleg mplv SeKivrioete
ornolodnIote Npoypappa avtodiayeiptong vyeiag, avtoeonnpetnong, Otattag, anwAetag Papovg,
evedlag 1) vylewvng Statpo@rs. Ot mAnpo@opieg mov mapeyoviat oty YInpeoia 0ev Ipoo@epovy
watpikt] ovpPovAr) ovte vroxkabiotody v watpikr) nepibalyn. H Yronpeoia napeyet éva epyaleio
yla mv mnapaxkolovbnon teov dedopevev tov xprotn kat 1 OwaPifaocr) Tovg OTovV 1ATPKO Odg
rapoxo. Emur\éov, ot mdpoyot laTpik@V DINPECI®V HIIOPOLV VA EVI|HEPOVOLY TO 0XE010 Departeiag
oag pe Svvapko Tpormo peon twv EPAPMOI'QN.

211 Av xat Ba mpooriabrjooope va ypnotpomnoujcoope evAoyn OeStotnta Kat gpovtida Katd tmv

IIapoX1) g Yrmpeoiag, Oev mapexovpe AAAeg eyYyOIOELG 1) EYYDI)OELG OE OXEOT He TV YInpeota.

3. ITPOXBAXH XTHN YIIHPEXIA MAX

3.1 Me myv em@oAadn g OCOPPOPPHOTG 0ag pe avtovg tovg Opovg, oag xopnyovpe pid Hn
petapipdoiun, pn amnoxAelotiky) adeta Xpriong tg Ymnpeoiag, HOVO yla IPOOMIIKI| XPI|On KAt HE
TNV EMPOAAST T1)G ITOALTIKI|G ATIOPPL|TO KAt TV cookies kat t@v Kavovev tov App Store, ot ortoiot
elvatl OAOL eVOOPATOévol oe avTtodg Tovg Opoug pe avagopd.

3.2 Qg aobevrig/ xpriotng g ITAATOPOPMAZ myAlgos kat tng ECAPMOI'HZ KINHTOY, propeite
va emrpéyete oe évav PpovTioTr) HoL EMKDPMVETE KAl IIPOOKANELTE VA XPIOLOIIOW) 0L TV
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EOPAPMOI'H KINHTOY ywa Aoyapiaopo oag. AvayvwpiCete ott nf Hermes Healthcare 0ev etvat
vrievbovr) yia onotovonnote PpovTioTr) IOV EMITPEIETE VA XP1OLHOIOLEL KAl VA £XEL TIPOOPact) otnv
E®APMOTI'H KINHTOY ywa Aoyaptaopo odag.

3.3 O\eg ot ewoveg, T0 Kelpevo, Ta ewovidia kat dAo neptexopevo g Yrnpeotag («Ilepexopevo»),
kabwg xat n dataln tov Ilepieyopévoo otig EPAPMOI'EZ, npootatevovial Ao IVELDHATIKA
dkalwpata xat dAa dkalwpata IMVeLpatikng woktnotag. Me efaipeorn Tig MePUITOOELG OV
npoPAénovtat otovg napovteg Opoug 1) AA®G yparITeg aro epdag, dev oag exympeitatl Kapia adeia
xpnong tov Ilepiexopevoo. Timota oe avtodg tovg ‘Opovg Oev oag mapexel dadewa XpPHong
OMOOLONIIOTE AT TA EPIIOPIKA PAG ONHATA 1) TOV ERIIOPIKAOV ONHATOV OIIOl0VONIOTE AIIO TOVG
OLVEPYUTEG HAG 1) AAN®V TPLTGOV.

3.4 Ext0g edv exete oovdayel xoplot) ypdarrty ovpgovia pall pag, dev Oa avtiypawete,
avadnpootedoeTe, MAAIOIWOETE, OLVOEOETE, KATEPAOETE, PETAOMOETE, TPOIIOIOU)OETE, IIPOCAPHOOETE,
VOIKLAOETE, OAVEIOETE, TIOVAIOETE, EKXWPTOETE, Olaveipete, aOel0OO0THOETE 1) YOP1YI|OETE DITO-AdEL
g [IAATOOPMAZ & tov EOAPMOI'QN , v Ymnpeotia 1) onowodnmote ano 1o Ilepleyopevo.
Kapia onpeioon nveopatikov SIKA@pPAToV 17/ Kat a\An mveopatiky idtoxtnoia 1 bodatoypdenpa
oe onotodrnote [lepieyopevo dev Ba draypaget 1) Oa tporomondet.

3.5 Anayopevetat 1 amnoxkmdkonoinon t@v EPAPMOI'QN myAlgos otov mnyaio xodikd tovg
(armoovprmiAnon) 1] pE OMOWOVONIOTE TPOMO, 1) HI) €SOVOLO0OTHEVT] XPOn TOL AOYIOHIKOD TG
[TAATOOPMAZ kat tov EPAPMOI'QN. Aev emtpénetatl 1 mpooPaon, n napakolovdnon 1 n
avtypagn omotovdrnote [leplexopévoo 11 mAnpo@opiwv amod Iy YHnpeoia xpnotpoIIotmvIdag
oro1o0NIIoTe POPIoT, spider, scraper 1] GANA AVTOPATOIIOUPEVA PEOA 1) OIIOLAONIIOTE |1 AVTOHRATY
Sradkaotia yia orolovOrmote OKOmoO X®PIG T Pt YPAIITY pag adeld.

3.6 Eav napapiaoete omolovOnmote amno 1ovg 0povg Tov napoviov Opmyv, 1 adeld oag ywa xpron
g Ymmpeotag teppatietal avtopata. EmuAéov, 0a éyoope 1o Oikaiopa va armoxAeicovpe, va
IIEPLOPLOOV]IE, VA AIIEVEPYOIIOU|OOVHE, VA AVAOTEIAOLHE 1) VA TEPPATICOVHE TV IPOOPAot) 0ag o€
OAn mv ITAATO®OPMA 1) oe onowodnmnote pépog tov  EPAPMOIQN, g Ynnpeoiag 1 too
[Teptexopévon g avda naod oty Katd T Sakpltiky] pag evxépeta xopig evbovn amévavti oag.

3.7 Toxov dikaiopata mov dev Hapax®povVIdl prtd otovg Hapovteg Opovg datnpovvrat.

3.8 Eveo mpoonabodpe va Swaopalioovpe ott 11 IIAATOOPMA xat ot EOAPMOIEZ  etvan
KAavovikd Owafcotpeg 24 mpeg v npépa, 7 nuépeg v efdopada, dev pépovpe Kapia evdovn edv
yia onotovonmote Aoyo n [IIAATOPOPMA xat ot EPAPMOTIEZ 1) n Ynmpeota dev etvat dtabeopn
onoladnmote oty 1) yia orowadnmnote nepiodo.

3.9 H npooPaon oty [IAATOPOPMA xat t1ig EDPAPMOTI'EZ 1) otnv Ynnpeoia propet va avaotalet
IIPOOMPVA KAl XDPIG IIPOe1O0II0iNnor o HeplIt®on BAAPNg Tov OLOTPATOS, CLVTH)PNONG 1)
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EIMOKEDIG 1] yla AOyovg mov dev eAéyyoope. Mmopoope va avaoteilovpe, va amnoocvpovpe, va
draxowyoope 1) va alAagovpe oOAOKANP1) 1) ortotodNIIoTe péPog g Yimnpeoiag xwpig mpostdomnoinon.
Aev Ba etpaote vrevbovotl amévavti oag eav yua omolovonmote Aoyo 1 Yrnpeota pag dev eivat
drabeoun onotadnote oTLypn 1) yia onotadnnote mepiodo.

3.10 Eiote vmevBovol va kavete OAeg Tig amdapaitnteg pobpioelg yia va exete npooBaon otnv
Ymmnpeoia pag. Eiote emiong vnevbovot yia mm StaopdAion O0tt OAA Ta ATOpd HOov €XovV IPoofaot)
otV YInpeoia pag pEow tg oLvOeot|g oag 0To Atadiktoo yvmpifovy avtovg tovg Opovg kat AAAovg
10X DOVTEG OPODG KAt IIPOVITODE0ELG KAl OTL CUPHOPPMVOVTAL HLE AVTOVG.

311 Kata xatpovg, n Ymnpeola pmopet emiong va mnepthapPdvel oovOEOpOLS MPOG GAAA
dradiktoakovg torovg (websites). Avtot ot ovvOeopot mapexovtat yia 1) OleDKOALVOI) OdG, Yia TV
IIAPOXT] MEPAITEP® TANPOPOPLDYV. Q0TO00, OeV Onuaivel OTL eyKPIVOLPE ALTEG TIG OLAOIKTUAKES
tontobeoieg. Aev pépovpe Kapia evfvv yia 10 mePLEXOPEVO TOV OLVOEDEPEVOV DIADTKTOAKDOV TOTIDV.

4. O AOTAPIAXMOZX KAI O KQAIKOX ZAX

41 Eav em)éCete 11 oag Hmapeyetat K®OWKOG AVAYVOPLONG XPHOT, KOOKOG IMpooPaong 1)
omoladnmote AaAAn mAnpo@opla ®¢ HEPOS TOV OlaOIKAOI®V dAo@aleldg pag, Ipémet vd
avTipetenifete avtég Tig TANPOPOPIeg MG EUIOTELTIKEG. Aev TIPEMEL VA TIG AIOKANDYETE O
Kavéva Tpito pEPog.

4.2 'Exoope 10 OIKAi®PA va AIIevepyorou|0ODHE OMOOVONIOTE KOOIKO avayvmplong Xprot) 1
K®OWKO mpooPaorg, eite emleyel amo eodg eite €xet exyopnOet amod epdg, avd mdoa oTypr), eav
KATd Vv €OAoy1 yvopn pag 0ev éxete ovppop@nbel pe omolwadrmote amo Tig Olatddelg tov
napoviev Opav.

43 Eav yvopilete 11 vrmoytdleote OTL KAMOWOG AANOG €KTOG arld €0dg YVopilel Tov KodKo
avayveplong xpnotn 1 tov K@OKO IPOoPact)g odg, MPEMeL VA HAG EVIHEPWOETE APECHDS OTO
privacy@hermes.health

5. IIQX T'INETAI H AIAXYNAEZH E®@APMOTI'QN myAlgos

5.1 H Ymnpeoia éxet oxediaotet yta va oag Pondroet va PeAtiwoete TV KATAOTAON THG XPOVIAS
vooov oag. H avakoogion g kataotaor)g oag Kt 1) IapakoAovdnor evog COYKEKPIEVOD Oxedion
Oepameiag pmopet va emrtevyOel pe v kabodnynon watpwv, enayyeApatiov vyetag 11 AoV
ENayyeApaTi®V, Ol OIoiotl propet va etvat oovepyateg pag. Enopévag, n npooPaon oty Yonpeoia
priopet va yivetl Stabéoipn o e04g PEO® EVOG ATIO TOLG CLVEPYATEG PAG.

52 Kata v eyypagr) oag oty ITAATO®POPMA ywa xprion tmg Ymnpeoiag myAlgos, Oa
ONHLOLPYIOETE TOV OIKO 0AG IIPOOMITIKO K®OKO eYypAPI)G. ADTOG 0 K®OWKOG eyypa@ng padt pe to
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email oto onoio dexTrikate v IpoOokAnon eyypaeng oag otny [IAATPOPMA myAlgos anotehovv
Ta OlAIIOTELTPLA OAg yida va ovvdebeite o1 pev enayyehpatieg vyeiag oty OLAdIKTLAKY EPAPHOYT)
myAlgos (web app), ot 6e acbeveig/ xprioteg oty EOAPMOI'H KINHTOY myAlgos.

Ia napadetypa , o Aoyaplaopog oag oto myAlgos ya xwvnta (myAlgos mobile application)
propet va etvat oovOedepévog pe v avtiotolyn dtadiktoakn epappoyr) myAlgos web application
EVOG Ao TOLG IIAPOXOLG UVYEWOVOHIKNG HepldaAyng Mmoo oag €XOLV IIPOOKANEOEL OTHV
I[TAATPOPMA myAlgos.

Ta dedopéva oag Ba etvat opatda amd OAovg Tovg enayyeApatieg eoOVOI000THEVOLG XPHOTEG TOV
dadiktoakav epappoymv (web applications) tng ITAATOPOPMAZ, pe tig omoieg ovvdeetat o
Noyaplaopog oag (yiatpoti, voonlevteg, poxoloyot, devbovieg watpeimy, diattodoyot kAm). Ta
dedopéva oag Oev Oa elvat opatda amd ANNOLG XPIOTES, €KTOG edv emAéSete dagopetikda. Ta
dedopéva oag Ba etvat emiong opatd Ao TOV PPOVTLOTE] IOV EXETE IIPOOKANEDEL OTNV LIIPecia. Oa
etvat emong Svvato yia Tovg KAVIKOUG 0dg YiaTpoDg 1) Tovg ernayyeApartieg vyeiag va npoobécoov
dedopéva otov Aoyaplaopo oag (yia mapddetypad, pia onpeimorn nuepoloyiov 1) pia véa epyaotia)
kabwg xat va mpoPdlovv toxov dedopeva nov exete ewoayayet oty EPAPMOI'H KINHTOY.

5.3 Eav gyete npooPaon otV Yrnpeoia myAlgos péowm evog oovepyartn tng Hermes Healthcare kat
avTog 0 OLVEPYUTNG TePHATioet T ovpPatiky) Tov oxeon pe v Hermes Healthcare, evdeyetar va
pnv éxete mAéov mpooPaon omv Ymnpeoia péom aotod tov ovvepyatn. Ta dedopéva mov
HPETAPOPTM®@VOVTAL KATA TI) XP1)01) TNG YN peotag péom ToL Zovepydtn evoexetat emiong va pnyv etvat
A&oV IIpooPdotpd.

54 O watpog oag 1] KAMOW0 HEAOG TG aTPIKi)G/Olemotnpovikng opadag tov Ovvartat va
AIIEVEPYOIIOW)OEL TO AOYAPLAOPO 0ag yla orotodnmote Aoyo kpwel avto anapaitnto. Ztnv
nepttoorn avtr) 1) oovoeorn) oag oty EDAPMOI'H KINHTOY 6ev Oa etvat ekt xat Oa AdaPete v
OXETIKI] evnpépworn) Kata tnyv mpoondbdeia ovvdeong. H Hermes Healthcare dev evBoverat ya
Kaveva AOYo yla TNV drio@aoct) avtr), TOL DYELOVOHIKOD 0dg Odg IIapOXov.

6. TT AEN EIIITPEITIETAI NA KANETE ME THN YITHPEXIA

6.1 Annayopevetat va dnpootevete 1j va petadidete pog 1) artod v YInpeoia ornotodrnote bAKO:
(a) mov etvatr ame\nTiko, OLOPNUIOTIKO, AOERVO, OTAOLAOTIKO, HPOOPANTIKO, IOPVOYPAPLKO,
VPPLOTIKO, KAVO Va LHOOALAICEL PUAETIKO HI00G, PEPOANITIKO, AIEANTIKO, OKAVOAA®OES,
epIPNOTIKO, PAdOPN O, Kata napapiaon TG EUIoToovVvLG, apaPiaocn g Tk g (NG 1) IO
HIIOPEL va IPOKAANEDEL EVOXANON 1)

(B) ywa to omotio dev £xete AaPet OAeg Tig anapattnteg ddeteg 1)/ Kat eyKpioelg 1)
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(y) mov ooviotd 1) evbappivel oopnepupopa mov Ha propovoe va Bewpndet mowviko adixknpa, va
eyelpel aotikr) evBovn 1) pe Ao tpomo va eivat avtibetn npog ) vopobeoia 1) va napafialet ta
dKal@paTa orolovdIIOTE TPLTOL, O OMIOLAOIIIOTE X®PC OTOV KOOHO * 1

(8) mov etvat texvika emPAapég (copnmepapPavopévav, xmpig IEPLOPORO, 1OV DIIOAOYIOTOV,
Noyikaov PopPwv, OovLpewwv iMmwv, OKOLANKWV, emPAAPOV OTOLKEIOV, KATEOTPAPPEVOV
dedopevmv 1) AANoL KakOPovAov Aoylopikoo 1) emPAapov Sedopévav).

6.2 Anayopevetat:
(a) va xpnowpornoteite v Yrnpeoia péow tg IIAATOOPMAZ KAI tov EPAPMOI'QN 1) 10
[TeptlexOpevo g pe omolovOnIotTe NAPAVOHO TPOIIO *

B) n xaxny xpnon tng Ymnpeoiag péow tg ITAATOOPMAZ KAI tov EOAPMOI'QN
(oopmep\apPavopevng, x®pig IeEPLOPLOPO, PEOK £LOBOAG 1) EL0AYDYTG KAKOPOLAOL KOdKA) -

(Y) va petan®Ar)oeTe 1) va KAVETe EUIOPLKY| Xpron tng Ymnpeoiag , g IIAATOOPMAZ KAI teov
EOAPMOTI'QN 1) tov ITepteyopevoo g,

(8) va napafiaocete ta SiKAOPATA IVELHATIKIG OIOKTIOLAG PLAG 1] OIIO0VOIOTE TPLTOL KATA T1)
xpnon g Yonpeotag, mg ITAATPOPMAZ KAI tov ECPAPMOTI'QN 1) tov Ilepreyopevoo tng amo
€0dg

(¢) va DAAOWOTe 1] XPNOLHOIIOU|OTE OIIOECONIOTE TEXVIKEG MAAIOIWONG Y VA MEPIKAEIOETE TNV
Yrnpeotia, tnv ITAATPOPMA KAI tig EPAPMOI'EZ 1} ortotod1)mote aAAo pepog Toug.

(o1) va mpoPeite oe OIOIAdNIIOTE EVEPYELA IOV KATA TNV AIOADTI] SIAKPITIKY| PAG EDXEPELA EMPEPEL
adkatoAoynto 1] Svocavaloyd pHeydAo POPTO 0TOVG OIAKOPLIOTEG PLAG 1) 0 AAAN LIIOOONT)

(©) n xpron g Yrnpeotag xat g [IAATOOPMAZ xat tov EPAPMOTI'QN pe onotovorote tporo
rov propel va mpoxaléoet 1) eivat mbavo va npoxaléoet Owaxornr), PAapPn 1) PAaPn g npooPaong
1 TG Xxprong g Ynnpeotag péow g IIAATPOPMAZ kat tov EPAPMOTI'QN, pe onotovornnote
TPOIIO.

7 .10I & ZDPAAMATA
7.1 Aev eyyoopaote ot 1) Yrnpeota pag Oa etvat ao@alng 1) arnalaypévn arno opalpata 1y 1ovg.
7.2 Eiote vmevbovol yua 1 Sapoppmon tg texvoloylag IANpo@oplav, TV IPOYPARPHATOV

DIIOAOY10TI] KAl TNg IAATPOPPAG OAG IIPOKEIPEVODL va €xete mpooPaot) otV Ymnpeoia pag. Oa
MIPETIEL VA XP1OHOIOU|OETE TO O1KO 0AG AOYIOHIKO IIPOOTACLAg Ao 100G.
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8. IIOAITIKH AITOPPHTOY

AvayvopiCete xat oopgaveite ott n Hermes Healthcare Limited dev eivatr «Kalvrmtopevn
ovtotta» oLvpPeva pe Tov Nopo Popnrotnrag kat Yneobovottag Aopaliong Yyetag too 1996
(«<HIPAA») xat emumhéov tov I'evikod Kavoviopoo Ipootaociag Aedopévav (GDPR), onwg opiletat
aro to HIPAA xat tov GDPR. HIPAA xat GDPR avtipetomnioov Tov TpOIo pie TOV OII0i0 PIIopovV
va xpnowpomnowdovv 1) va amnokaAv@bodv Aatopika avayvepiolpeg MANpo@opieg vyelag evog
aobevovg ano Kalvmtopeveg ovtotnteg kat aleg etaipeieg, onwg 1 Hermes Healthcare. Ta
MIEPLO0OTEPEG TIANPOPOPieg OXeTIKA pe Ta dikatwpata oag Paoet too HIPAA 1) too GDPR, avatpedte
ot OtevBovon http://www.hhs.gov/ocr/privacy/ xat https;//www.eugdpr.org/ Avayvepilete Kat
ovvauveite ovykekpipéva otovg Opovg Xpriong xat v IMoAttikrsy Aopprjtov mmov pmopeite va
dwapaote oto avtiotoryo apyeio tmg Hermes Healthcare, mpokeipévoo va eyypageite otnv
I[TAATO®OPMA kat va Aapete Tig Yrnpeoteg pag.

9. XYNAEXMOI KAI ITOPOI TPITQN XTHN YIIHPEXIA

Méow tng Yrnpeoiag evogyetat va prropeite va oovdedeite pie dAAovg 10TOTOIIovg 1oL Oev Ppiokovtat
oo Tov é\eyxo g Hermes Healthcare. Aev éyoope xavévav éleyxo OXETIKA PE T1) OO, TO
repteyopevo kat ) Owabeowpotnta avtov tov tomobecwwv. H ovpmepilnyn omowwvormote
oLVOEOP®V OEV OLVENAYETAL AIAPALTTA OVOTAOCT 0VTE LIIOOTNPIlEL TIg ATIOWELG ITOL eKPPAfovVTal
oe avtovg. Edv amogaoioete va aroktjoete mpooPact) oe onotadnnote aro Tig Otadikroakeg
AN po@opieg/vrmnpeoieg TPLTOV IOV CLVOLOVTAL e TV YIINPEDLa, TO KAVETE €§ OAOKAL)POD pe d1Kkn
oag evbovn.

10. ITEPIOPIXMOX THX EYOYNHX MAX

10.1 Timota oe avtovg tovg Opovg ypriong dev amoxAeiet 1) eptopiel v eobovy pag yia
Oavaro 1 copatik) PAAP1) Moo mPoxLIITEL Ao apeAeld pag, 1) ardtr 1) doAa wevdry dnlwon 1)
ornoladmnmote aAAn) enbovr) oo dev priopet va amnoxAelotet 1) va neptoptotet ano 1o Evponaixo
kat to EN\nviko oikato.

10.2 Zto Pabdpo mov emttpenetat amo T vopobeoia, amoxAeiovpe OAODG TODG OPOVG, TG EYYDIOELS,
TI§ IAPAOTAOELG 1) AAAODG OPOLG IOV eVOEXETAL Va oxLOoLV yia TV Yrnpeoia, v [INATOOPMA
kat 1ig EDAPMOTIEZ 1) kat onotodnmiote Ieplexdpevo oe aotr|v, pntd 1] olonnpd.

10.3 Ovte epeig, odTE Tpitol MAPEXOLPE Kapla eyydNon 1 €yyvnon &g Ipog v axkpipeia, tmyv
EMKAPOTNTA, TNV arodoorn, TV DANPOTNTA 1] TV KATANNAOT)TA TOV IANPOPOPLOV KAl TOV
VAWKV TIov Pplokovtatl 1) npoogepovidatl oty Ymnpeoia peom g ITAATOOPMAZ xat tov
EDPAPMOI'QN, yia onoltovOnIote COYKEKPIPEVO OKOIO. Avayvepilete OTL aLTEG Ol TANPOPOPLeg
KAt TO DAKO evdexetatl va nepexoov avaxkpipeteg 1) Aadn xat anoxAetoope pntd v evdovn yia
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orotleodNIoTe TETOlEG avaxkpiPeleg 11 oQAApAta oto peyloto Babpod Mmoo emrtpémetal amo T
vopobeoia.

10.4 H xprion omowaoOnmote mAnpo@opiag 11 VAKOD ITov mdpéyetal damo v Ymnpeoia yivetat
AITOKAEL0TIKA pe O1k1) oag evbovr), yia v onoia dev gepovpe kapia enbovn. Etvat dikr) oag evbovn
va Stao@alioete OTL TOXOV IIPOTOVTA, LI Peoieg 1) MANPOPOpieg ToL dratifevial peow tng Yrmpeoiag
pag, oopnephapPavopévav tov EOAPMOI'QN, mAnpoov Tig OUYKEKPIPEVEG ATIALTHOELS OAG.

11. AAAOI ZHMANTIKOI OPOI

11.1 T'ia va emowvevrjoete padl pag ypamt®s, OTetATe pag TV emKowevia oag peowm e-mail ot
dtevbovorn: hermes@hermes.health

11.2 Aev Ba eipaote vmevbovor yla toxov amotvyia ekteleong 11 kabootépnon oty eKTéAeon)
onolaodNote ard Tg LIIOXPEDOelg pag Pdoet Tov napoviov Opwv, 1mov mpokaleitat amo
ornotadnmote MmPAdn 11 YEyovog Iépd dIo TOV €DAOYO €AeyXO HaG, COPIEPIAAPPAVOHEVNG TIG
aotoyiag dnpooiav 1] WOTIKOV SIKTOOV TNAEMKOWOVIOV (“ I'eyovog eKTOg TOL eAéyyOoL pPag»).
Eav AaPel xyopa éva oopfav eKTOg TOL EAEYXOD HAG IOV eMNPEA(EL TNV EKTEAEOT TOV DIIOXPEDTEDV
pag Pdaoet avtov tov Opov:

(a) ot vrIoXPe®OELG Pag OLPP®VA pe Tovg TTapovieg Opovg Ba avaotalody yia T StdpKeld Tov
ZOPPAVTOG EKTOG TOL EAEYXOD HAG. KAt

(B) Ba xataPaloope OAeg Tig ebAoyeg mpoordbelég yia va Ppoovpe pla Avorn pe v omoia ot
VIIOXPEWOELG PLag PAoeEl TOV HAPOVTIOV Opav PrIopovyv va eKnAnpmfoov mapd 1o ZopPdy eKtog Tov
EAeyyov pag.

11.3 Mnopovpe va petaBipacovpe Ta SIKAIOPATA KAl TI§ DIIOXPEMOELS PAG BACEL AVTOV TOV
Op®V 0 AANO opyaviopo, alka aoto dev Ba enmpedoet Ta SIKAIOPATA 0AG 1] TIG DVIIOYPEMOELG
pag Pdoet avtov tov Opmv.

11.4 Mmopeite va petaBipaoete Ta SIKAOUATA 1) TG DIIOXPEMOELG OAG OOHPDVA e TOLG IIAPOVTEG
Opovg xprong oe TANO IPOOWMIIO HOVO EAV COPPDVI|COVHE EYYPUAPDS.

11.5 Eva datopo nov dev etvat oopPariopevo pépog oe avtodg tovg Opovg dev éxet dikaiopa va
emPBdAet omolovONIoTe OPO EKTOG ALTAOV T®V Opmv.

11.6 Eav amotoyovpe va empeivovje, va eKIIANP®OOETE OMOIAONIIOTE ATIO TIG DIIOXPEDOELS OAG
Bdoet tov napoviov Opwv 1) edv dev emPBallovpe Ta SIKAOPATA PAG EVAVTIOV OAG 1) AV
kabvoteprjoovpe va to mpaovpe, avto Oev Ba onpatvet 0t £yovpe apattndet ano ta Owaltdpata
pag evavtiov oag kat Oev Oa onpaivet 0t Oev ypetaletatl va ooppoppobeite pe avtég Tig
vrnoxpewoetg. Eav napattnfoovpe amod pia npoemAoyn amo £odg, 0a to mpdaovpe HOVo eyypapag,
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kat avto Oev Ba onpatvet ot Ba napattnfovpe avtopata Ao onoladIoTe PETAYEVEOTEPT)
IIPOEMAOYT] €K PEPOVG OAG.

11.7 KaBevag arod tovg 0povg tav napoviev ‘Opav Aettovpyet Sexwprotd. Eav omowodrnmote
dKaoT)plo 1] Appodia apyr| ArIoPAcioel OTL KATIOWA AII0 AVTEG elval TAPAVOHT 1) AvepapHooTr),
ot vrtoAoureg mpovrodeoetg Oa mapapetvoovv oe AP 10XO.

11.8 Avtot ot Opot Ba diertovtat kat Oa eppnvevovtat copeova pe o EAAnviko & Evpenaiko
Aixato. Ot Stapopég IIov MPOKLIITOVY O OX£0T] e AVTODG TOLG OPODG XP1|01)G DIIOKELVTAL OTNV
aroxAelotikr) dikatodooia t1@v ENAnvikev dikaotnpimv.
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